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AW Academy Salesforce Spring 2021

Description of the program

Accelerated Learning

Salesforce is a customer relationship management solution that brings companies and customers together. It's
one integrated CRM platform that gives all your departments — including marketing, sales, commerce, and
service — a single, shared view of every customer.

Action Learning

Salesforce Skills

Growth Mindset
¢ CRM

« Stakeholder Management and Salesforce Sales Cloud Consultant

Marketing Cloud Email Specialist
Marketing Cloud Administrator
Apex Language and Constructs
Salesforce AppExchange

Communication

+ Requirement Management

Peer-to-Peer « Workshop Facilitation

¢ Presentation Skills

o Salesforce Administration

Lifelong Learning

AW Academy

At AW Academy, we believe that learning is a process that occurs when the individual interacts with others, to

embrace and implement knowledge, skills, and competence. Consequently, we place great emphasis on
Academy identifying and developing the individual’s capacity for learning. Besides learning new subjects’ areas, individual’s
at AW Academy, get to practice our pedagogical methods which lays a great foundation for their skill in learn-to-
learn.




